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Worsening bad living conditions are increasingly engulfing IDPs in northern Syr-
ia camps; especially with the advent of the winter season, with their growing
numbers and consequently the growing of their needs and the scarcity of aid
provided by humanitarian organizations, especially during the past two years. It
is worth noting that crippling humanitarian response and the delay in sending
emergency materials frustrated the easy implementation of winter projects and
negatively affected IDPs.

The Information Management Unit (IMU) of the Assistance Coordination Unit
(ACU) has prepared for the third year consecutively a study' on the most impor-
tant IDP needs for winter season in 176 camps within nine different clusters in
Northern Syria with 13 camps wider coverage compared to the previous winter
needs dashboard. This study aims to strengthen the planning and decision-mak-
ing capacity of aid actors responding to IDPs crisis and provide humanitarian aid
that meets all the needs in order to reduce the adverse effects of winter on IDPs.
The total number of displaced families within the assessed camps was 34,790,
with a total population of 192,284. More detailed information about IDPs needs in
northern Syria camps are available within the monthly IMU's “IDP Camps Moni-
toring Interactive Report™

Figure 01: Number of Camps within Assessed Clusters
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1-https://www.acu-sy.org/en/winter-needs-in-camps-2016/
https://www.acu-sy.org/en/winter-needs-in-northern-syria-camps-dashboard-2015/
2-https://www.acu-sy.org/en/idp-camps-monitoring-interactive-report-issue-15-september-2017/
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Methodology

IMU has developed a special questionnaire for this report based on the previous ques-
tionnaire for its report “Winter Needs in Northern Syria Camps Dashboard.” Twenty -four
IMU enumerators participated in data collection in 176 camps in nine clusters during the
second half of September 2017. The IMU enumerators conducted interviews with key in-
formants such as camps management, organizations and NGOs concerned with IDPs.
They also conducted interviews with displaced families, and made direct observations
since that the IMU enumerators being involved are camps residents and they have more
than two years' experience in need assessment within camps.

Housing and Shelter Needs within Assessed Clusters
Accommodation

Most IDPs are living in old torn tents which do not resist rain or storms and do not protect
them from the cold winter or the hot summer, especially for the fact that a large per-
centage of them need replacement since last winter or even since years. The following
figure shows the number of living places within each cluster where the total number of
tents was 27619 and the number of built makeshift was 12,009 within Qah, Sarmada, Al
Karama, Al Rahma, Bab Al Salameh and Atma clusters. The high demand for IDPs to build
up makeshift rooms lies in the fact that the actors in the humanitarian field within the as-
sessed camps rarely do periodic maintenance on the tents or replace the damaged ones,
and hence the such rooms can better be protecting for them. There are also 129 caravans,
99 of them are in Bab Al Salameh cluster.

Rain Insulators

Rain insulators* are one of the main priorities of the winter season in the camps, and they
are usable for one winter only. The results of the analysis showed a significant increase
in the requirement ratio for rain insulation compared to last year where the percentage of
tents that need rain insulators increased from 74% of tents last year to 93% this year, and
the percentage of rooms that need insulators increased from 78% last year to 84% this
year, As well as the percentage of caravans that need rain insulators increased from 51%
last year to 81% this year. Moreover, 16% of the tents need replacement, and 16% of tents
need repair. It is worth mentioning that many camps, particularly in the Atma cluster, has
not received any rain insulators for two years. Moreover, the unavailability of rain insula-
tors or their being torn out, and the damaged tents caused a water leakage inside tents
in many camps.

3-https://www.acu-sy.org/en/winter-needs-in-camps-2016/
4-rain insulator is a plastic cover that is installed above the tent or the room to prevent rainwater leak.
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The Number and status of Living Places
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Custer Al Rahma Al Kara- Bab Al- Jarablus  Kherbet Sarmada Salqin

Number ma Salameh Aljouz

Tents 9250 3,093 3,608 2,708 3143 244 247 1,309 217 27619
Tents that need maintenance 2,560 552 267 135 95 366 85 120 189 4,369
Tents that need replacement 2,500 564 314 201 22 109 36 485 308 4,539
Tents that need rain insulators 8,361 2,712 3,456 2,708 3,100 1947 247 1,309 1924 25,764
Makeshift rooms 6,188 1,046 4101 80 0 0 15 0 579 12,009
Makeshift rooms that need rain insulators 5117 825 3,673 80 0 0 15 0 434 10,144
Caravans 1 24 3 99 0 2 0 0 0 129
Caravans that need rain insulators 1 0 3 99 0 2 0 0 105

Heating needs

Number of Distributed Heaters during Last Winter

Last winter (2016 — 2017) 11,143 heaters were distributed, which is twice the number
of distributed heaters during the year (2015-2016). Despite this a large percent-
age of assessed camps suffer from severe shortage of heaters. The coal heaters
topped the number of distributed heaters during last winter at 6,145, in addition to
3,859 kerosene heaters, 921 wood fuel heaters, and 218 diesel fuel heaters. Howev-
er, more than half of the assessed camps have not received any heater. According
to ACU enumerators, the number of distributed heaters in many camps was less
than the number of displaced families in these camps. It is reported that every two
families received only one heater in some camps, especially in Atma cluster, so
that the neediest family had to sell the heater to the other family. Some families
preferred to have wood fuel heaters instead of kerosene heaters; as the latter type
burns fast and has caused fire accidents over the past years. Kerosene heaters are
normally distributed in camps because they are small in size and can be taken out
of the tent before going to bed to avoid fire hazard, but the quality of the majority of
distributed kerosene heaters was bad and cannot be used for more than two years,
in addition to the poor quality of refined or unrefined fuel that lead to malfunctions
in heaters.
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Kinds of Fuel Used

The type of fuel used for heating is related to the type of heaters in camps. Therefore,
the current study covered the type of consumed fuel in camps during last winter
in order to provide them with the appropriate fuel that matches used heaters. The
study results showed that heating fuel was not distributed in (66, 37.5%) camps last
winter. Displaced families in Atma cluster received the largest number of coal heat-
ers which amounted to 5945, and an adequate amount of coal as the average fam-
ily's share was 700 kg of coal. Firewood was the only kind of fuel used in Kherbet
Aljouz cluster because of its availability within the region. It is worth mentioning that
the scarcity of heating fuel forced IDPs to use risky hazardous methods of heating
such as burning wood, paper, and plastic which lead to asphyxia and fires accidents.

The IDPs requested to be provided with several types of heating fuel items including
kerosene, coal and diesel fuel; because sometimes the distributed heating fuel does
not match with their available heaters. They also required increasing the quantities
of distributed fuel and fair distribution for all displaced families because most dis-
tributed quantities were less than the actual need. knowing that most families could
not afford the high fuel prices. Even that some displaced families were forced to
sell the food basket or a part of it to buy heating fuel. Moreover, many other families
remained without fuel, this consequently caused diseases to some family members,
especially children, a fact that makes the tragedy of IDPs increases with unavailabil-
ity of medical services in a large number of assessed camps.

Figure 05: The Distribution of Fuel to Camps During Last Winter
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Family Share of Fuel and Heaters
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Custer Al Rahma Al Kara- Bab Al- Jarablus  Kherbet Sarmada Salqin Qah

Number Salameh Aljouz

Displaced families 11,380 3,645 7122 2969 3,678 1994 240 1434 2,328 34,790
Kerosene heaters 200 250 75 1,450 1Mo 749 25 - 3,859
Family share of kerosene 57 50 45 10 80 60 10 60 58
Diesel fuel heaters 40 25 - - 15 138 218
Family share of diesel fuel 23 20 48 86 - 40 40 13 55
Wood fuel heater - - - 881 40 - 921
Family share of wood fuel - - - - 100 - 100
Coal heaters 5945 100 - 100 - - - 6,145
Family Share of coal 700 - 33 - 25 - - 25 - 625

Blankets and Winter Clothes

Last winter 25,804 blankets were distributed within 55 camps, which means that
121 camps did not receive any blanket. A comparison between the number of
IDPs and the number of distributed blankets shows that only 13% of the IDPs
within assessed camps received one blanket. Knowing that most of the distrib-
uted blankets were of low quality. Hence, all assessed camps need blankets with
various percentages knowing that the quality of most available blankets is low.

Figure 06: Comparing the Number of Distributed Blankets with IDPs number
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Winter Clothes dugi gl bt
Winter clothes were not distributed within 111 camps out of 176 assessed camp during last JAA @164 @120 176 d—'ﬂT_U—A Laaa M ans aygiti gu e &l g 1jgi @iy o
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used clothes with varying quantities from camp to another. These clothes in most cases a1l A a1ha (o LmitaS cLolial dla gia & tegi cila (all) dlaoi wa & wyll
included coats, gloves and sweaters and IDPs received new clothes in rare cases in some
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The study results showed the presence of paved roads within 128 camps, the pro- arw calinig @iiae 128 gan 3104 gl d-0ginja (Gl 3g-ag dwl)all z L Cy mlAl
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camps during heavy rain because the roads turn into swamps of mud where move-
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Drainage of Rain Water

The number of camps with problems in rainwater drainage dropped from 95 camps
during the winter of (2015-2016) to 73 camps during the last winter (2016 - 2017) due to

the maintenance of some camps.

Figure 10
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lems in Rainwater Drainage between 2015 and 2016

Rain water drainage is closely linked to the status of roads; whenever there are
more paved roads the rain water drainage will be easier. While the camps where
roads have not been paved face great difficulties in rain water drainage. 73 as-
sessed camps faced difficulties in the discharge of rainwater, especially in Atma
and Kherbet Aljouz clusters. The concerned organizations within 16 out of the 73
camps took some measures to address this problem.

The adverse road tendency in some camps and the poor sanitation network, or
the lack of a sewage network and flood of cesspools led to floods and spilled
water into tents during the last winter. IMU enumerator in Reef Hama Al Gharbi
camp in Atma cluster confirmed the need for paving the roads of the camp or
moving it to a better place. Mobility becomes difficult while raining in many
camps as in Atfalona Tonashedokom camp in Atma cluster where torrents of
water flooded last year led to the flooding of some tents, especially those locat-
ed in low areas.

IDPs in Kherbet Aljouz cluster in general and in Ataa Al Khair in particular suf-
fered during last winter as a result of the flood of the course of the old river near
the camp, which turned into the mouth of the sewage because of the lack of
water drains within the camp, which led to the interruption of roads and formed
mud, and caused floods. The situation in the camp is expected to be better this
year due to the expansion of roads and the construction of water drainage sys-
tem. The enumerator in Salah Al Deenl and Salah Al Deen 2 in Kherbet Aljouz
cluster stressed the importance of digging up a major stream to drive water
directly from the highway to the river to avoid floods.
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Camps Facing Difficulties in the Drainage of
Rain Water
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The problems that faced the camps remain the same and are still unchanged for the Oliia eliah g lnaol cr Ciyill gu oiig lm ot Glatrall Crmalg il JShiiall Cipat il
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This study focused on the most important obstacles that IDPs faced during last JAA Ogajlill Lmmalg guill JSLiitall aal @le & whallod m JALA s gl gl wi @
winter in order to overcome them and find the possible solutions. Most of the G4 a1 g Clagaall @ dhea Clile 266 Lal Jgla slayl ghy s @ualall cli il @ ge
camps suffer from lack of fuel and therefore IDPs' deprivation of heating. Fol- 'QA_CQ lmalroil gl Cllac | 416 alS dva lmili afenill (o cajlill (Z)LA}A ulilLig g gl

lowed by aid insufficiency or unavailability, and in other cases provided assis-

tance did not match IDPs needs, in addition to the problem of floods that led to &l 6391 @ill Jguwll als itel dolA] Ll |—°19—U9—' @ dllaell gy cg zluinill Laisalga
flooding water into the tents. Al 60 bndd elIAS dilalindl diianig .atall gy ¢
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Camps that Witnessed Emergency Displacement Movements &yl pgii C¥la ¢ lg @il Cilaraqll

The number of camps that faced emergency displacement during the past year (2016 - (2017 - 2016) (sualall plell JALA ddjlla Zg) i Clla dimalg @il dlataall oy c @ Ly
2017) was 30 camps, which is less than the year before (2015-2016) 22 camps. TatAn 29 2 dlg; (2016 - 2015) 5 ol alell e palaail Latans 30
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A Comparison of the Number of Camps that Witnessed Emergency
Displacement Movements during the Winter of 2015 and 2016

# of camps that witnessed # of camps that witnessed
emergency displacement movements emergency displacement movements
during the winter of (2015 -2016) during the winter of (2016-2017)
Thirty camps or 17% of the assessed camps witnessed emergency displacement Jia @ualall sli il Jal A afjlia zgji Cdla @ aloall Gillarrall ga 717 @l Lataa 30 a g

movements during last winter such as Al Jawlan and Al Khalij Al Arabi in Qah JUA craas @il anlilell ga aaell 0SI 2La gand G Guipell z ulAallg gdgall Gatra
cluster. But many of the newly displaced families during previous emergency dis- ’ | )

: laS auadl g 8ig Cilacluall alél Ty 1At cilaraall 8jaloal iy il & fjliall z9)-ill dilaga
placement movements were forced to leave the camps because of the lack of aid aal] i o cualinalla ol aal ] | ] s (LAl
including tents, as in AlOmar and Al Fogaraa Wa Al Mohtajeen in Atma cluster. ‘ gani o oialinallg cysall @ trag yaoll atra 9o Ea
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Serving the Camp by Civil Defence Teams

In view of many difficulties encountered in the camps during last winter espe-
cially torrents and fires, there should be nearby civil defence centres that serve
the camp. The results of the study showed that 93 camps or 53% of the as-
sessed camps are serviced by civil defence teams. While there are no civil de-
fence centres that serve 83 camps including all the camps in Atma and Salgin
clusters.

Last winter a school burnt in Qah cluster, and it was rebuilt by an organization,
adding to many fires inside the camps that led to several deaths and injuries
from burns at varying degrees and considerable material damage. Most of the
fires were caused by the use of kerosene heaters or burning nylon bags, worn
clothes or old shoes for heating. So, there must be a firefighting equipment and
fire extinguishers within all camps. According to “IDP Camps Monitoring Inter-
active Report — Issue 15 — September 2017" two tents burned in Bab Al Salameh
Al Hododi Camp in Bab Al Salameh cluster and Al Tanmia Camp in Atma cluster.

The results of the study showed that there were 507 fire extinguishers in five out
of nine assessed clusters, which was not commensurate with the total number
of families in the camps which was (34,709) families, since there were no fire
extinguishers at all in Atma, Bab Al Salameh, and Jarablus clusters, and there
was only one fire extinguisher in Sarmada cluster. So, there must be a suf-
ficient number of fire extinguishers in all camps, moreover, according to IMU
enumerators fire extinguishers within the following camps were out of service
and expired or need to be refilled urgently. The IMU enumerators stressed the
importance of awareness-raising campaigns with the onset of winter to avoid
fires and teach ways to extinguish them.

Figure 14
@uiaall glaall Gy 18 o priall @uaidf
Serving the Camp by Civil Defence in Camps
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Public Bathrooms

daslall Cilalaall
Public bathrooms are available in 43 camps only, and there are water tanks in only 15 of odm o ATl dnlA ol e ALilA A Aqlig la 69 LAJAA 43 (an dsle dlalan A agi
these bathrooms. There were only 13 bathrooms that get their need of water regularly,

‘ . | . . JSinoliall ga ainla @le n 66 plan 13 Jnnig.la 66 Lmia 15 ran Gilalanll
there is also a heating water mechanism only in two public bathrooms. dalell Cilalanll o s (il (as olwall (A il & 4Ty 6911 LaS (o lAil
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Figure 16 7 Ja
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The Availability of Public Bathrooms in the Camps.
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Need Priorities for Winter Season cLidill Gilalgial omi

Need Priorities for IDPs in the northern Syrian camps remained in the same order for alell il guet @le gl Jlaiill Cilagis @6 Gajlill zliial Alglgl culaala
the second consecutive year. The need of fuel, rain insulators and heaters topped the 6o zlinl Ciliglgl éaalaallg Jjlg-allg ag gl d_alall Ciyiai Al lgill gle @l

priorities in almost all camps to prepare for winter season, followed by blankets and tent 1) Lot daayall guaiy ciluiliadlg a Al Joaril @ aladl Lmili Lysi ilagaall dsls
replacement with the same rate. Hence, there is a need for urgent winter aid in camps Li L s .'I C. L|_|L|a_| s Lc e o 9
which contain blankets, rain insulators, winter clothes, sleeping mats, utensils and per- 109 dugitis gunleg Jjlgeg iliillas =9 e &gl

sonal hygiene kits. In addition to providing winter supplies of food and health needs. 00 eliiill & 1940 }19g7T 08 33 ‘ﬂ—bj draA il & ollaill pjlglg dLeglg g pinng
However, there is an urgent need for roads maintenance and road paving with gravel to suanll lmiiipag (Gall d ilun Jlack d ala] dnnll Alaliindly oagig a ilaell slg all
avoid floods and an urgent emptying of cesspools and maintenance of drainage system. wanll oy nll aSi il dilung & tisll y oall ¢y 8lg ClilAgell di s
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