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1. Introduction

The Syrian people have endured over a decade of conflict, displacement, and hardship. Despite
these challenges, they continue to hold hopes and aspirations for a future Syria built on stability,
justice, and development. This report, Syrian Opinions: Challenges and Hopes, presents the
findings of a comprehensive survey conducted to gauge Syrians' perspectives on the post-conflict
reconstruction of their country. It aims to provide valuable insights into their vision for Syria’s
future, the obstacles they anticipate, and the key priorities they believe should be addressed to
rebuild a prosperous and unified nation.

The survey explores a wide range of themes, including governance, economic stability, social
cohesion, and international support. Respondents were asked about their expectations for Syria
over the next decade, the most critical sectors for reconstruction, and the role of local and
international actors in the rebuilding process. Additionally, the report highlights major concerns
such as political challenges, the reintegration of displaced populations, and the social and
economic barriers that must be overcome to achieve lasting peace.

One of the key findings of the report is the strong desire among Syrians for a democratic state that
upholds human rights and national reconciliation. Participants emphasized the urgent need for
infrastructure rehabilitation, job creation, and education reform as essential steps toward
sustainable development. Moreover, the study sheds light on the role of youth and women in the
reconstruction process, advocating for their active participation in shaping Syria’s future.

By presenting these insights, this report seeks to support policymakers, humanitarian
organizations, and international stakeholders in designing effective strategies that align with the
aspirations of the Syrian people. The findings serve as a roadmap for fostering resilience, social
harmony, and long-term recovery, ensuring that Syria emerges from its crisis with a renewed
foundation for stability and progress.

2. Methodology

This study, Syrian Opinions: Challenges and Hopes, is based on a nationwide survey conducted
through face-to-face interviews across all Syrian governorates. The primary objective of the study
was to capture the perspectives of Syrians on the country's post-conflict future, identifying key
challenges, priorities, and aspirations for reconstruction and development.

The survey employed a structured questionnaire, designed to cover a range of themes, including
governance, economic stability, social cohesion, and reconstruction efforts. Data was collected
through direct interviews with respondents in various cities, towns, and rural areas, ensuring
representation from diverse geographical and demographic backgrounds. Enumerators conducted
interviews in person, using standardized protocols to ensure consistency and accuracy.

The study utilized a stratified sampling approach to ensure broad geographic and demographic
coverage. Respondents included individuals of different age groups, genders, and educational
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backgrounds, providing a comprehensive understanding of public opinion. The dataset confirms
participation from all regions of Syria, including areas under different administrative controls,
ensuring a balanced perspective on the issues under study.

To maintain data integrity, a multi-stage validation process was implemented. Enumerators
received specialized training, and responses were systematically reviewed for accuracy and
completeness. Additionally, real-time data monitoring was conducted to minimize errors and
ensure a high standard of data quality.

This methodology provides a reliable and inclusive reflection of Syrian citizens' perspectives,
offering valuable insights to policymakers and humanitarian organizations engaged in Syria’s
reconstruction and future development.

3. Findings

3.1 General Information

This section summarizes the demographics of the respondents, including their location, gender
distribution, and educational background. 78% live under the New Syrian Administration, while
22% reside in SDF areas. In terms of gender, 55% are male and 45% are female. Regarding
education levels, 45% hold a bachelor's degree, 32% have completed secondary education, 16%
have basic education, 4% have a postgraduate degree, and 3% are uneducated. The charts below
illustrate these findings:

% of Respondents by education % of Respondents by gender
45%
32%
16%
| |
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3.2 Future Hopes and Aspirations
This section focuses on exploring Syrians' vision for the future of Syria, prioritizing reconstruction
sectors, their dreams for future generations, and identifying ways to build trust in the future.

3.2.1 Vision for Syria in the Next Ten Years
There is a desire among respondents to build a democratic state based on respect for pluralism
and human rights, with national reconciliation as a foundation, as illustrated in the following chart:

What is your vision for Syria in the next ten years?

Democratic state respecting pluralism and human rights - 23%
Unified army and security forces upholding human rights T 17%

Sustainable economy based on innovation and local
industries

Inclusive education and healthcare using technology R 15%

Society of equal citizenship, empowering youth and
women

Neutral foreign policy with fair accountability Y 9%

T 1e%
——— 14

Centralized or federal state ensuring regional autonomy B 5%

0% 5% 10% 15% 20% 25%
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Tartous

Rural Damascus

Lattakia [W14%2% 0287 11% NEZ0Z NSV :
and human rights
Idleb [720% 5% MNI6%M 14% IIZZ0NEENEEENNTA Centralized or federal state ensuring
Homs  [7725% 5o, IOgm 10% IS G regional autonomy
M Sustainable economy based on
Hama _SO/C_ 15% — innovation and local industries
Deir-ez-Zor  NZISANNSYANEAN 15% AN Society of equal citizenship,
empowering youth and women
Dar'a [1124% 2%M20%WN 15% 167NN
B Unified army and security forces
Damascus [N23%W4NI67M 15% ISR upholding human rights
As-Sweida IIR27%N o S 13% oA B Inclusive education and healthcare
using technology
Ar-Raqga [NI9%N 7% IEIZSAM 11% IS NS ) o
B Neutral foreign policy with fair
Al-Hasakeh IN21%0Nc% N2 15% G NENNEENNEVE accountability
Aleppo IN25% 6% NISZM 13% IS
0% 20% 40% 60% 80% 100%

What is your vision for Syria in the next ten years by governorate?

| 28%  3%N15%M 13% [N15% INISVANNISY
22%  S%INI9%EN 14% 7% INEYENISvA

B Democratic state respecting pluralism

3.2.2 The Most Important Sector to Initiate the Reconstruction Process
The infrastructure and services sector is a primary priority for the reconstruction process,
highlighting the need to focus on rehabilitating essential facilities such as roads, electricity, water,
and public services to ensure a stable environment that supports sustainable development and the
return to normal life.

Which sector is the most important to initiate the reconstruction process?

Infrastructure and services

e 17 %

Education e ] 4%
Security T ] 0%,
Health eeeeesssssssssssssssssssssssssm—— 1%

Economy and employment m——— 1 1%

Housing and reconstruction
Statistics and planning
Building institutions

Social justice

Energy and environment

e 11%

I 7Y%
I 7%,
I 7%,
I 59

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
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Which sector is the most important to initiate the reconstruction process
by governorate?

Tartous  [10% 10% [IEA%6M 8% H0%INRSNNNIGRENNIS7: M.
Rural Damascus 5% 8% NGNS NSNS RNE 7
Lattakia (7% 10% [ESEEH 7% 1SRN N
Idleb 7% 10% [NEA96N3510% RGNS N 10% W Building institutions
Economy and employment
Homs 6% 7% N6 A7 IR 77 6%
M Education
Hama 6% 11% S9N N6 RN NS Energy and environment
Deir-ez-Zor (8% 10% SaM /2o SN2 E% = Health
M Housing and reconstruction
Dar'a 2% 22% |29 %% RN 7R e %
W Infrastructure and services
Damascus 6% 13% [H0%8 7% oCSEESENC SN o7 B Security
As-Sweida 8% 11% (NSNS A1 IR NG W Social justice
B Statistics and planning
Ar-Ragaa [8%! 9% (NSNS SN ENaNGIaNO S INT0%]
Al-Hasakeh [8%! 11% [NISSEH 7% IS NIERENSRENN TN 77
Aleppo 7% 11% SIS 0% NN N7
0% 20% 40% 60% 80% 100%
3.2.3 Aspirations for the Future of the Coming Generations in Syria
Economic stability and job creation are among the foremost priorities for respondents concerning
the future of Syria’s next generations. This highlights the critical need for implementing effective

economic policies that drive sustainable development, cultivate a stable economic environment,
and expand employment opportunities to enhance overall living standards.
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What are your aspirations for the future of the coming generations in Syria?

0,
27% 29%
23%
21% I
Ensuring human rights Access to quality education A safe and stable Job opportunities and
environment economic stability

What are your aspirations for the future of the coming generations in Syria by
governorate?

Tartous IINR27%NN  23% RSV 27%
Rural Damascus [N30% 28% 18% 24%
Lattakia DNN28%NINN  24% IS 32%
idleb IN26%MEN  25% NSV 30%
Homs I26%m 21% C21% | 32% A safe and stable environment
Hama INR27%0N 28% oo%zmm 5%
Deir-ez-Zor [N29% 23% L20% 29%
Dar'a IS0 15% R 33%
Damascus IR27%0N  21% 2SN 30% Job opportunities and economic
As-Sweida WNNZS%ENN  24% WS 31% stabiliy
Ar-Ragga [NB0%IN 25% ROV 26%
Al-Hasakeh 270N 25% L22% 26%
Aleppo INR27%NN 21% ER2VEE 29%

Access to quality education

B Ensuring human rights

0% 20% 40% 60% 80% 100%

3.2.4 The Role of the Local Community and the International Community in Rebuilding Syria

The reconstruction of Syria is not the responsibility of a single entity but requires joint collaboration
between the local and international communities. This emphasizes the importance of coordinating
efforts among various stakeholders, including governments, international organizations, and the
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private sector, to ensure a sustainable and effective reconstruction process that fosters stability
and development.

Tartous
Rural Damascus
Lattakia
Idleb
Homs
Hama
Deir-ez-Zor
Dar'a
Damascus
As-Sweida
Ar-Raqqga
Al-Hasakeh

Aleppo

M International and local support

0%

Do you think rebuilding Syria requires a greater role from the local

community or the international community?

W International support ™ Local support

Do you think rebuilding Syria requires a greater role from the local

community or the international community by governorate?

e, 9% 27%
73 20% 7%
e R %6 %
e 113%
73 12% - 15%
e 19% 7%
e 776 10%3%
e 14% 2%
e 7% 12%
e s s 11% 4%
e 10% 10%

22%

M International and local support
International support

M Local support

DG 25% 9%
G 19% 9%
20% 40% 60% 80% 100%

3.2.5 Ways to Strengthen Citizens’ Trust in Syria’s Future
Improving basic services and building strong institutions are essential factors in restoring citizens'
trust in Syria's future. This underlines the need for investment in infrastructure and enhancing
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institutional efficiency to ensure the delivery of effective services that contribute to stability and
sustainable development.

How can citizens’ trust in Syria’s future be strengthened?

26%
23%
21%
18%
12% I I
Strengthening Achieving transitional Ensuring transparency Building strong Improving basic services

community dialogue justice in government work institutions

How can citizens’ trust in Syria’s future be strengthened by governorate?

Tartous [N2I%W  21% NESEEN  18% N

Rural Damascus 6% 26% 20% 26% [12% |
Lattakia [N23%N 17% SN 26% S
Idleb FIE22%0  23% REGEE 2% S
W Achieving transitional justice
Homs INI7%M 19% N2 32% 11%
Building strong institutions
Hama DA% 25%  EDSEEE  25% SN g erone
Deir-ez-Zor [A5% M 25% C19% 24% [ 17% | W Ensuring transparency in government
work
Dar'a [Wi2%N  26% NS 34% 9% . . .
Improving basic services
Damascus [NIS%WN  25% NSV 29% 8%
B Strengthening community dialogue
As-Sweida [IN26%0NN 17% 2SN 20% RSN
Ar-Ragga [N20%W  26% EEGE @ 25%
Al-Hasakeh TNE8%NN 21% REGEE  24% SN
Aleppo [NI9%"  23% RN  26% NS
0% 20% 40% 60% 80% 100%
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3.3 Challenges and Social Issues

This section Aims to understand the main concerns occupying Syrians regarding the future, such
as security, economic, and social stability, while identifying the challenges hindering reconstruction

and the return of displaced people.

3.3.1 Major Concerns About the Future
The persistence of conflicts and armed disputes remains one of the most pressing concerns for
Syrians about the future. This highlights the urgent need to strengthen efforts in conflict resolution,
foster dialogue, and rebuild trust among various parties to pave the way for lasting stability.

What are your biggest concerns about the future?

Ongoing armed conflicts

Economic decline, poverty & unemployment
Failure to rebuild infrastructure

Foreign interventions & sovereignty issues
Corruption & weak state institutions

Lack of political solutions & reconciliation
Societal & sectarian divisions
Unemployment & tough living conditions
Displacement crisis & return difficulties
Brain drain & lack of national expertise

Climate change & environmental challenges

dyla] dang
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I 10%
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I 0%
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What are your biggest concerns about the future by governorate?

Tartous [ 9% 698 16% |NEASNERENSIAS NS E ¥ Climate change & environmental
challenges
Rural Damascus | 11% B8~ 24%  EOENEETANEYEE o . .
Foreign interventions & sovereignty
lattakia 12% B 19% SN
B Lack of political solutions &
leb I 129 AN 13% IGOMENENSV  reconciiation
Ongoing armed conflicts
Homs [0 9% 8@ 18% (%GNG N7
Hama e[S 1s% [EINNSHNENTORNCI " Occ! & secteran divisions
Deir-ez-Zor | 8% B 18% BRI NEENC I B Economic decline, poverty &
unemployment
Dar'a 8% @%  26%  E%IEGEENSCZINE I
Damascus | 9% [HEEEN 15% SeCNEEEEEENREGNTS NG I
As-Sweida [ 9% HERSGN  22% EESTNISIEEONSS/EN
ArRagga [ 13% G 18% |HEENEENEANENEE
M Brain drain & lack of national expertise
Al-Hasakeh [ 9% [HO 15% [HOINEISEEC7INN7 I
Aeppo I 10% IEHN19% " ISHAENNNIANOYIMNNN ™ Unemployment & tough living

conditions

B Corruption & weak state institutions
M Failure to rebuild infrastructure

B Displacement crisis & return difficulties

0% 20% 40% 60% 80% 100%

3.3.2 The Impact of Social Divisions on Syria’s Future

Social divisions represent a fundamental challenge to Syria's future, with the majority of
respondents believing they will have a significant impact. However, the belief of a considerable
percentage that these divisions can be overcome underscores the importance of adopting policies
that strengthen social cohesion and promote dialogue to build a more stable future.

Do you think social divisions will impact Syria’s future?

M No, it won't be a major problem Yes, but it can be overcome H Yes, significantly

10
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Do you think social divisions will impact Syria’s future by governorate?
Tartous 64% L 36%
Rural Damascus 6%l 55% 3%
Lattakia [I2%W 56% o 32%
Idleb 2% 51% 3%
Homs [H10%M 25% e 6%
Hama - 35% I — M No, it won't be a major problem
Deir-ez-Zor | 38% ——— Yes, but it can be overcome
Dar'a W12%W 28% 0% m Yes, significantly
Damascus NI7Z% 47% o 36%
As-Sweida W 38% o 60%
Ar-Raqga [TI%M 57% T 32%
Al-Hasakeh [8%% 45% 4%
Aleppo 6% 43% o 51%
0% 20% 40% 60% 80% 100%

3.3.3 The Effect of Political Quotas on Syria’s Future

(52%) of respondents indicated that political quotas would have a substantial impact on Syria's
future, while 38% acknowledged their influence but believed the challenges could be surmounted.
This highlights the widespread concerns about the impact of political quotas on Syria's future, with
limited optimism about overcoming their consequences.

Do you think political quotas will affect Syria’s future?

B No, it won't be a major problem M Yes, but it can be overcome M Yes, significantly
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Do you think political quotas will affect Syria’s future by governorate?

Tartous [HEEEE 45% 4%
Rural Damascus IS 45% 2%
Lattakia 4 42% S 54%
Idleb I 43% S 48%
Homs NI 28% 5%
Hama [ 36% S A%
Deir-ez-Zor [ 35% S 57%
Dar'a Wb 38% 5%
Damascus SN 32% 5%
As-Sweida NN 28% S 57%
Ar-Raqga 42% S 53%
Al-Hasakeh EESEENN 38% %%
Aleppo N 38% S 55%

0% 20% 40% 60% 80% 100%

Bl No, it won't be a major problem

Yes, but it can be overcome

M Yes, significantly

3.3.4 Key Challenges Facing the Return of Displaced People to Their Homes
The destruction of infrastructure is one of the most significant challenges facing the return of

displaced individuals to their homes. This indicates that the return of displaced individuals to their

homes requires significant efforts to rebuild infrastructure, highlighting the importance of

providing resources and support for reconstruction as a fundamental part of the stabilization

process.

What are the main challenges facing the return of displaced people to their

homes?

Destruction of residential buildings [ N N
weak infrastructure || N NN I
weak basic services || NENENGTcNEGEGNNGEGEEEE

Lack of job opportunities [ N

Lack of security | EEEEEENE 3%

House, land, and property issues || N ENGKNTczhEGEINNII -
Poor quality of education || N | NNNRBEN 7%
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What are the main challenges facing the return of displaced people to their
homes by governorate?

Tartous [N20%00 10% HO% 20% HOZISINEEEN
Rural Damascus [N23% 000 10% IS 10% G SR
Lattakia [721% " 9% HIB%E 13% %NS
Idleb [25% 0 9% INIG%E 7% IO
Homs [128% 0 9% INIS%M 17% 5% NSNS
Hama [[724% 70 8% NNIS%EN 12% WooSuamNNIGya
Deir-ez-Zor [IN23% 00N 11% IIZAN 11% Moo
Dar'a [11725% " 7% IEN20%M 119% OIS B Poor quality of education
Damascus  IIIN26%MNN 11% H0W 13% 2VGIERO B Weak basic services
As-Sweida [N22%000 10% B 13% SIS B Weak infrastructure
Ar-Raqga  IINI9%NN 12% A% 14% IOZNENISIENNIGI
Al-Hasakeh INT6%M 11% 20NN 15% HR2VENEEENNUE
Aleppo [N22%W00 8% NN 14% 6 NENESNNIGTN

M Destruction of residential buildings
House, land, and property issues
M Lack of job opportunities

Lack of security

0% 20% 40% 60% 80% 100%

3.3.5 Strategies to Address Reconstruction Challenges

Securing international support is one of the key solutions necessary for reconstruction. This
underscores that the success of the reconstruction process is closely linked to the availability of
such support.

How can the challenges of reconstruction be addressed?
28%

23%

17% 18%
(]
14% I I

Launching national Improving planning and Organizing local efforts Attracting investment Securing international
initiatives coordination support
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How can the challenges of reconstruction be addressed by governorate?

Tartous IN24%W 17% I2IZAEN 17% 2SN
Rural Damascus [N23%000 15% IS 21% 27
Lattakia I26%0N 17% WO 17% 2OV
Idleb E22%000  18% NIG% 15% 2SN
Homs [21%00 12% ME%E  23%  2O7
Hama [23%00 16% BV 17% IS
Deir-ez-Zor [N22%001 18% [PAN 19% NSO
Dar'a WI21%1 17% B 17% INSGZn
Damascus IIN24% W 18% BN 18% RGN
As-Sweida 4% 17% 5% 15% 2OV
Ar-Raqgqa [N25%N  18% HHEA  19% RN
Al-Hasakeh IIN25% W 18% INISoAM 17% 257N
Aleppo N23%WW 15% NMEZE 19% E2O7EEN

M Attracting investment
Improving planning and coordination
B Launching national initiatives
Organizing local efforts

M Securing international support

0% 20% 40% 60% 80% 100%

3.3.6 Main Obstacles to Achieving Civil Peace in Communities

The persistence of local conflicts is the main challenge preventing the achievement of civil peace
in society. This underscores the importance of dialogue in promoting stability and social
coexistence.

What are the main challenges facing the achievement of civil peace in your

community?
28%
23% 24% 2%
Weak communication Lack of justice and equality Negative impact of sectarian ~ Ongoing local conflicts
between different groups or ethnic affiliations
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What are the main challenges facing the achievement of civil peace in your
community by governorate?

Tartous NI9%N 37% L19% 26%
Rural Damascus [IN25% N 23% o27% %%
Lattakia [E22% 00 32% 30%  16% |
Idleb FE23%mm 25% 25%  26%
Homs IEEZ3%EmE 30% % 0% M Lack of justice and equality
Hama — 26% 25% So8% 20% Negative impact of sectarian or
Deir-ez-Zor NNN22%NNN  21% SOV ethnic affiliations
Dar'a INIS%mm 25% 3% 0% B Ongoing local conflicts
Damascus - 23% — B Weak communication between
As-Sweida I22% 0 30% . 26%  23% different groups
Ar-Raqga N24%mN 26% 27%  23%
Al-Hasakeh [27% 23% L 26%  24%
Aleppo IN23%EN 24% 29% 23%
0% 20% 40% 60% 80% 100%

3.3.7 Difficulties Hindering Effective Community Integration Among Different Groups

The lack of trust between different groups is one of the most significant challenges hindering
effective social integration. This highlights the importance of fostering dialogue, understanding,
and cooperation among various groups to ensure social cohesion.

What are the difficulties hindering effective community integration among
different groups?

26%
19%
17% 17% ’
11%
: I
Cultural or Lack of a Limited shared Lack of dialogue Social or economic  Lack of trust
linguistic government policy opportunities for platforms discrimination  between different
challenges to foster dialogue interaction groups
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What are the difficulties hindering effective community integration among
different groups by governorate?
Tartous [10%! 6% N2 29% | 16% 6%
Rural Damascus 7% 17% NG 26% L 17% 7%
Lattakia W98 15% ESYEE 34% 12% mw19%mm W Cultural or linguistic challenges
Idleb [10%! 6% IS 24% . 18% Im23%n
Lack of a government policy to foster
Homs 8%l 8% ISV 26% - 17% EI3%H dialogue
Hama [8%! 16% NI  24% A v m Lack of dialogue platforms
Deir-ez-Zor 8% 8% NN 26% . 18% [I23%
Dar'a 5% 14% WERESGEE ~ 24%  EEROY NG Lack of trust between different
groups
Damascus 9% 14% H0% 32% . 17% g%
) ) | H Limited shared opportunities for
As-Sweida 6% 17% IERDEENN28% interaction
Ar Raqqa 6% 17% IS 27% M Social or economic discrimination
Al-Hasakeh W12%W 10% IE20%EE  23%  INZNENISUEEE
Aleppo [10%! 9% IS 27% | 18% I20%mm
0% 20% 40% 60% 80% 100%

3.3.8 Challenges Affecting the Implementation of Civic Engagement in Society

Several factors hinder the effective implementation of civic participation in society, with one of the
most critical being a lack of awareness about its importance. This emphasizes the need to enhance
education and awareness efforts to empower individuals in civic life and promote their
contribution to societal development.

What are the challenges hindering the implementation of civic engagement in

society?
28%
23%
19%
17%
13% I I
Legal or political Absence of Lack of trust between Limited opportunities  Lack of community

awareness about the
importance of
participation

for effective
participation

citizens and
governments

institutional or
organizational support

challenges hindering
involvement
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What are the challenges hindering the implementation of civic engagement in
society by governorate?

Tartous [NI6% 25% 227N 13% 257
Rural Damascus [NI9% W 27% 23% 11% INIo%m
Lattakia [N20%00 27% INI5%M 10% 287
Idleb 3% 27% g% 17% I25%m m Absence of institutional or
organizational support
Homs WNMS%NN  27% DAY 5% WOV ¢ oP
Lack of community awareness about
Hama INI79% 25% _ 11% _ the importance of participation
Deir-ez-Zor [IN20%W 30% INT7950 8% 267 W Lack of trust between citizens and
governments
Dar'a [N3TI% 29% 6% 7 277
Legal or political challenges hindering
Damascus 6% 29% Z23% 10% 227 involvement
As-Sweida INI5%M 34% sl 16% s B Limited opportunities for effective
participation
Ar-Raqga [NI8%W 27% 2N 13% i
Al-Hasakeh [NI4%M 25% 2o 19% |2avemm
Aleppo INI7%W 29% INIo%MN 13% 227

0% 20% 40% 60% 80% 100%

3.3.9 The Biggest Challenge the New Government Will Face

Maintaining security is the greatest challenge facing the new government. This highlights the
critical need to develop effective strategies for enhancing security and building strong institutions
capable of addressing security challenges and ensuring long-term stability.

What is the biggest challenge you think the new government will face?

Security I 1 1%
Constitution drafting I 3%
Lifting sanctions & normalizing relations GGG 3%
Infrastructure rebuilding . 7%
Economic recovery & job creation I (%
Security & ending conflicts TGN 6%
Anti-corruption & transparency GGG %
Gaining regional & international support INEEEEEEEEGEGEGEGEGEGGEGGGNGNGGNGN——— (%
Public trust restoration GG 5%
Transitional justice GGG 5%
Resource management I 59
Restoring trust in government institutions I 5%,
Governance building I 5%
Political & social stability I 5%,
Addressing foreign interventions & sovereignty I 5%
Safe return for refugees & displaced persons GGG 4
Strategic reconstruction & development plans IEEETT————— 3%
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What is the biggest challenge you think the new government will face by
governorate? m Political & social stability

Security & ending conflicts

Tartous  [79% 10% |58 A NNNRIOGIES, 13% 5%2%:10% (8%
Rural Damascus 58 7% EiSoaN NNO A0 MIE] 13% 4756%/6%
Economic recovery & job creation
Lattakia 4919468 79 MMM SR 11% 4% 12% [ 4 oyernance building
e 54l 54 OGS 75475 % §  ® pubic trust restoration
B Addressing foreign interventions &
oms (896! &% e ERIITAMIED) o oHsxEh o
W Strategic reconstruction & development
Hama  4%6%55 7% S IRINN ORI 13% 6%4% 7% 5%  plans

B Drafting the constitution
Deir-ez-Zor 4% 8% 3867% XA 9% 5%6% 9% 4%

M Transitional justice

B Anti-corruption & transparency

Dar'a . 9%1}%80 16% 14% 29 13% l, M Gaining regional & international
support

Damascus .6%. 8% 11% 4%10% - M Lifting sanctions & normalizing relations
Security maintenance
As-Sweida 6% 7% [5G 692 RN L 13% 3%4%6%
Ar-Raqa 3% %08 6% [GTABIC/MINC CIREL 11% 8% 39595 .
m Safe return for refugees & displaced
persons
Al-Hasakeh  5%6% 585% B0 RMMSIGUMMIN OO 10% 5%6% 6%5% - Infrastructure rebuilding
Aleppo .6%.6% 12% 5%.)7% . M Restoring trust in government

institutions

Resource management

0% 20% 40% 60% 80% 100%

3.4 Living Conditions and Daily Challenges

This section addresses the basic needs of Syrians in their daily lives, such as education, healthcare,
and public services, highlighting living challenges and potential solutions to improve conditions.
3.4.1 The Sector That Requires Immediate Improvement

There is an urgent need to improve the public services sector, particularly electricity and water, as
it is a top priority for citizens. This indicates the necessity of taking swift and effective measures to
ensure the stability of essential services, contributing to an improved quality of life and
strengthened trust in state institutions.
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Which sector needs immediate improvement?

30%
9 18% 19%
16% 17% °
Food security Education Health Transportation and  Public services such as
infrastructure electricity and water

Which sector needs immediate improvement by governorate?

Tartous WI5%W 18% IS N2
Rural Damascus 5% 12% INCANE2 N
Lattakia HI4%E 17% HOZENSSZNE
Idleb FT20%70 16% INIGZNINZGZNNENRRTE ® Education
Homs [IN18% 18% NIV NI NGy
Hama 20%00 17% IOV 27y
Deir-ez-Zor WI6%M 17% 20NN ® Health
Dar'a 2% 22% %NS NEE
Damascus F2%0 11% N2 NS
As-Sweida FI2%0 14% A EEENNEEY N
Ar-Raqga [N26%0NTN 10% RGNV
Al-Hasakeh W22% 00 17% IERICEENN2G7NNNEEE
Aleppo W16%W 16% INIGZNNEAZ

Food security

B Public services such as electricity and
water

B Transportation and infrastructure

0% 20% 40% 60% 80% 100%

3.4.2 Current Living Conditions in Different Areas

42% of respondents perceive the current standard of living as low, while 33% consider it very low.
This indicates the urgent need to implement measures to improve economic conditions, enhance
individuals' purchasing power, and provide essential services that meet citizens' needs to ensure a
decent and stable life.
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How would you describe the current living standards in your area?

Very low MLow M Average MEGood

How would you describe the current living standards in your area by
governorate?

Tartous 55% 8%
Rural Damascus 25% s 3%
Lattakia 18% S 20%

Idleb 33% g 7%
Homs 37% e ne 13%
Hama 6% ST 6% o
Deir-ez-Zor 53% s 12% " Low
W Average
Dar'a 36% . 6%
H Good
Damascus 19% e 2%
As-Sweida 49% . 9%
Ar-Ragqa 23% s 5%
Al-Hasakeh 42% s 19%
Aleppo 26% s 24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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3.4.3 The Biggest Daily Challenges Faced by Families

Respondents stated that the biggest daily challenge they face is limited access to essential services
such as water, electricity, and fuel. This underscores the urgent need for effective measures to
improve infrastructure and ensure the continuous provision of these services, aiming to enhance
quality of life and strengthen social stability.

What are the biggest challenges your family faces daily?

32%
22%
. 15%
12% 13%
. . I I
Shelter Education Lack of security Access to Providing food Access to basic
healthcare services services such as
electricity, water,
and fuel

What are the biggest challenges your family faces daily by governorate?

Tartous INS3%N 13% W% 17%
Rural Damascus IINB0% N 15% NPaE 3% IEUPY,

Lattakia 2% 10% oA 16% B Access to basic services such as
idieb 2O 19% AN 6% NN electricity, water, and fuel
Homs I47%0y 13% Heva 11%

Hama INS5%y 13% ol 11% NS~ B Education
Deir-ez-Zor IIN29%0m  17% IR2ZAE 13%

Dar'a IESS%IIIN 12% &% 16% Lack of security
Damascus 3% 14% 4% 11%
As-Sweida 2% 10% 5% 23% 20%
Ar-Ragga IDO%NNN  20% DAV 13% B Shelter
Al-Hasakeh [25%  17% 20N 14%

Aleppo IINZ2% N 14% HEOYA  14%

Access to healthcare services

B Providing food

0% 20% 40% 60% 80% 100%

3.4.4 Potential Solutions to Improve Residents’ Daily Lives
Improving the daily living conditions of the population requires a multifaceted approach, including
the implementation of international support programs, attracting investments, and supporting the
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local government. This highlights the importance of adopting comprehensive strategies that
integrate foreign aid, promote investment, and strengthen local institutions to ensure sustainable
development and enhance quality of life.

What are the possible solutions to improve the daily situation of residents?

19% 19% 19%
17%
14%
12% I
Enhancing Establishing public- Improving local ~ Supporting local Attracting foreign Launching
community private resource government investment international
initiatives partnerships management support programs

What are the possible solutions to improve the daily situation of residents by
governorate?

Tartous 6% 19% N2V 23%

Rural Damascus  II7%00 13% IENIO%EN  15%
Lattakia [EE25% 0N 119 MNIGIEN  15% W Attracting foreign investment

ldleb WNI8%WN 13% NNISZE  17%

Homs IIN20%W 10% INISZ%EN  18%

Hama I7%00 11% WIB%M  16%

Enhancing community initiatives

M Establishing public-private

Deir-ez-Zor WNIS%M 16% NGEAN"18% partnerships
Dar'a  WNN24%WN 6% NOBAN 13% Improving local resource
management
Damascus IN20%000 7% NP2V 15%

B Launching international support

As-Sweida IN20%M 13% IRUEE " 17% programs

Ar-Raqqa IEEN22%W 11% NIOYAN " 20% W Supporting local governments
Al-Hasakeh IEN22%WNN 14% MEISYEN " 18%

Aleppo IINIO%IN 11% WM 16%

0% 20% 40% 60% 80% 100%

3.4.5 Availability of Job Opportunities in Different Areas

There is a severe crisis in the labor market, as the majority of respondents believe that job
opportunities are either very limited or entirely unavailable. This underscores the urgent need to
implement effective economic policies that promote job creation, encourage investment, and
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support small and medium-sized enterprises to stimulate economic growth and improve living

standards.
How available are job opportunities in your area?
Available = Moderate ™ Very scarce Not available
How available are job opportunities in your area by governorate?
Tartous FE27% T RIS 55%
Rural Damascus 7% HEIN28% I IO 16%
Lattakia 012% NG 26%

Idleb 396 % IS R — 23%
Homs 21 I G i — 18%

Hama IS% SO 23% Available
Deir-ez-Zor 2%W12% " NG/ 18% ¥ Moderate

Dar'a 3O 17% m Very scarce
Damascus IS4 M S 17% Not available
As-Sweida 6% G 30%

Ar-Ragqga 20 s 7 8%
Al-Hasakeh 2% 14% NGO ——— 24%
Aleppo 3% T6% N GE —— 19%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3.5 Community Engagement in Reconstruction

This component focuses on the role of citizens in contributing to rebuilding efforts through
volunteer work, required skills, and enhancing the participation of youth and women in the
developmental process.
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3.5.1 Ways Citizens Can Contribute to Reconstruction

There is widespread recognition of the important role citizens play in the reconstruction process.
Volunteering in community initiatives and contributing to small projects are seen as effective ways
to support development efforts. This emphasizes the need to empower individuals and create a
supportive environment that enhances their active participation in building a sustainable future
for their country.

How can citizens contribute to reconstruction?

M Contributing to small projects
M Participating in political discussions
Providing financial support

B Volunteering in community initiatives

How can citizens contribute to reconstruction by governorate?

Tartous N8 %NNNINIGZE 20% NEGVN
Rural Damascus N8 %INNNINISAN  21%  INSG
Lattakia INNSIZNENZE  22% RS
Idleb FEEE3%IINENZZE  21% 2o9%mmmm
Homs IINSS%NNNNBEZE  21% s
Hama S0 27% 29% H Contributing to small projects
Deir-ez-Zor NN %INNERYE  22% WSS M Participating in political discussions
Dar'a IEERCZEENIEY 28% 38y Providing financial support
Damascus 2SS 22% [ v LA M Volunteering in community initiatives
As-Sweida N ZNNENISZEN  17% NSO/
Ar-Raqga I297%NNNDOZEENN  15% ey
Al-Hasakeh INNR26%NNNENNPSZEEN 19% NSOV
Aleppo INNNS2%NNNINISZE < 21% NV

0% 20% 40% 60% 80% 100%
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3.5.2 Essential Skills and Tools for Rebuilding

The success of the reconstruction process largely depends on the availability of leadership and
management as well as planning and development skills. This highlights the importance of capacity
building and training qualified personnel capable of effectively managing and implementing
reconstruction projects. It also underscores the need to invest in education and training to enhance
these skills and ensure sustainable development.

What skills and tools do you think are most important for rebuilding?

B Community engagement

M Educational and training skills

M Leadership and management
Planning and development

 Technical skills

What skills and tools do you think are most important for rebuilding by
governorate?

Tartous IO 117% " EENIOVAEEN 25% 1%
Rural Damascus IS 120% " Y 25% - 16%
Lattakia IIOZETN23% 0 RPN 27% 18%
Idleb INIZZANNT15% " NSV 25% C18%

Homs INIE%NN"11% 267 24% 23%
Hama N7 119% " 22y 26% 15%
Deir-ez-Zor NIS%INN"18% " IENIOvIEN 24% C21%
Dar'a INIS%IN13% " 2OV 32% 1 10%
Damascus [INI3%MT13% " 2GS 31% O 17%
As-Sweida IEN20%NT18% 2SN 26% C13%
Ar-Ragqga INIA%ENT14% ISy 26% C19%
Al-Hasakeh |NIZ9NTT 118% " IENIOY/EN 23% o 24%
Aleppo N7 115% " IEN2EY/N 25% o 20%

B Community engagement

M Educational and training skills

M Leadership and management
Planning and development

m Technical skills

0% 20% 40% 60% 80% 100%
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3.5.3 Readiness of the Local Community for Active Participation in Reconstruction

There is broad readiness within the local community to participate in reconstruction efforts, with
most respondents expressing varying degrees of preparedness. This highlights the importance of
creating a supportive environment that fosters individual and community engagement by providing
the necessary resources and skills and encouraging collaboration among key stakeholders to
ensure an effective and sustainable reconstruction process.

Do you think the local community is ready to actively participate in
reconstruction?

No
W To some extent

H Yes, significantly

How can the participation of youth and women in reconstruction be improved by
governorate?

Tartous FE T e2% i sy
Rural Damascus 19 i S 5 4
Lattakia o 2166 7 —
Idleb 3% 39 % S B ——
Homs 3940 19 7 S —
Hama 2960 3 7% e G/ ——
Deir-ez-Zor 2% i30% N G Ol ——
Dar'a 24 s
Damascus 7% 3% S ;e
As-Sweida 9% FIINEE% I IS S
Ar-Raqoa 3% S e e
Al-Hasakeh 190 3% S 7 ——
Aleppo 2% 2% S G/

No
W To some extent

H Yes, significantly

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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3.5.4 Approaches to Enhancing Youth and Women's Participation in Reconstruction

Empowering youth and women in the reconstruction process requires providing financial
opportunities and promoting small enterprises as key tools to enhance their active participation.
This highlights the importance of implementing supportive policies for entrepreneurship, offering
accessible financing programs, and creating an environment that fosters innovation and

investment to ensure a greater role for youth and women in sustainable development and
reconstruction.

How can the participation of youth and women in reconstruction be improved?

B Encouraging small projects

M Launching training programs

B Organizing conferences and leadership
courses

H Providing financial opportunities

Streamlining university admissions
based on needs

How can the participation of youth and women in reconstruction be improved by

Tartous

Rural Damascus

governorate?

34A% T 21%  mE%m 2% 7%

[25% 0 21% WS%E 30% 8%

Lattakia IEEE2SOAMIN23% M A 7 14%
M Encouraging small projects
ldleb mmm26%mn 15% WEIS%EE  28%  13% uraging smat proj
7% 16% WEIS%M 30% 129 . .
Homs 12A) | | Launchlng tralnlng programs
Hama MEN22%mm  20%  WEISOAEEU31%0 12%
Deir-ez-Zor INN2E%MNNNT1123% " IRZARNTIIN29% N 10% B Organizing conferences and leadership
Dar'a NIN2A%N 14% MEISY%EE34% 0 9% courses
Damascus WN25%E  229%  WEISYAM28%  10% = Providing financial opportunities
As-Sweida IO NN26% 0 I 2 0% 12% o n
Streamlining university admissions
Ar-Raqoa  IEEN2EYANN21% " EEISYA20% W 14% based on needs
Al-Hasakeh EN2ISZEEI20%" EENZSVAENIN250N 11%
Aleppo  IEEENZEYANIN17%  EEIGVA 2 8% W 10%
0% 20% 40% 60% 80% 100%
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3.5.5 Top Priorities When Working on Rebuilding

Effective reconstruction requires a comprehensive approach that focuses on strengthening
infrastructure, attracting investment, and empowering local institutions. This highlights the
importance of coordinating efforts between the public and private sectors, encouraging
investments, and building institutions capable of managing sustainable development.

What is the top priority when working on rebuilding?

22%
21%
19%
13% 14%
: I I
Establishing public- Achieving Supporting rural Strengthening local Attracting Enhancing
private transitional justice communities institutions investment infrastructure

partnerships

What is the top priority when working on rebuilding by governorate?

Tartous [WI3%W 16% |22V 13%
Rural Damascus H9%H 17% 27N 11%

Lattakia [NIA%M 25% 2gZemmmn 12% m Achieving transitional justice
Idleb WNI6%N 18% |NNZIVANEN 11%
Homs [NI5%W  20% |E2SYVAEN 10%
Hama BI1%8  21% 257N 11%

Deir-ez-Zor [0%I 21% RN 12%
Dar'a 3% 329% T 7% Establishing public-private
partnerships
Damascus I3%W  21%  22VAEEN 13%
As-Sweida IIN23%0NN  18% |NNZ2YANEN 6% N0V
Ar-Raqga INI9%EN  21% ROV 8% W Supporting rural communities
Al-Hasakeh BNI5%W  21%  ENIOZZEEN 10%
Aleppo WI3%M  21% RV 11%

Attracting investment

M Enhancing infrastructure

B Strengthening local institutions

0% 20% 40% 60% 80% 100%
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3.5.6 Efforts Required to Promote Civil Peace in Communities

Achieving civil peace requires addressing issues of injustice and discrimination while fostering
dialogue among different groups. This underscores the importance of adopting policies that
promote social justice and equality, encouraging the building of bridges of communication and
understanding among community members to ensure stability and peaceful coexistence.

What efforts do you think are necessary to promote civil peace in your
community?

B Addressing issues of injustice and
discrimination

¥ Organizing joint community initiatives

1 Promoting dialogue between different
groups

Strengthening the role of local
institutions

What efforts do you think are necessary to promote civil peace in your
community by governorate?

Tartous [IENZ0%MNTT28% N28% 24%
Rural Damascus NS 14% N33 % . 18%
Lattakia [NS7ZZNNNT22% 249N 17%
Idleb BEE2E%E 27%  26% 0 21%

M Addressing issues of injustice and

Homs |N27%NTT122% 2% 19% discrimination
Hama  EE2O0AMN 179 276w 26% M Organizing joint community initiatives
Deir-ez-Zor |N26%WNT125% T NE1%En 18%
Dar'a 24% " 23%  27% 26% m Promoting dialogue between different
groups

Damascus [INS0%NNNTT23% T IN27% N 20%
As-Sweida |IEN2AYNNNTTN23% INES2% N 20%
Ar-Raqga [NNS0ONNNT14% N33% N 23%
Al-Hasakeh N3 Z%NNNNNTT18% INN29% N 18%

Aleppo INNSOZNNNT21% I29% N 20%

Strengthening the role of local
institutions

0% 20% 40% 60% 80% 100%

3.5.7 Steps to Enhance Community Integration Among Different Groups
Improving job opportunities is a key factor in enhancing social integration, as it helps reduce social
and economic disparities and fosters a sense of participation and belonging among different
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groups. This demonstrates the importance of adopting supportive economic policies to create fair
and inclusive employment opportunities.

What steps can be taken to enhance community integration among different
groups?

M Enhancing communication and
collaboration between communities

W Improving job opportunities for
everyone

B Organizing cultural and social events

M Providing joint educational and
training opportunities

What steps can be taken to enhance community integration among different
groups by governorate?

Tartous |NS2% N 25% 0 AN 21% e
Rural Damascus IN2EZNT34% T oA 21
Lattakia 226034 % AR 27 %
Idleb F023% 0 30% = R27%mm 20%
H Enhancing communication and
Homs |N23%NT33% 1 NIy Tn26% collaboration between communities
Hama EEE22% 0 40% B 24% ¥ Improving job opportunities for
Deir-ez-Zor |25 Z6MNNNN32% T INIGZAATIN28% everyone
Dar'a Mm% 41% = WR%E  25% ® Organizing cultural and social events
Damascus IIZ%MNT 39 % T 2SN 20%mm
id M Providing joint educational and
As-Sweida training opportunities
Ar-Ragqa [2570NTT29% T 2SN 21 %
Al-Hasakeh |N24%0N111032% 0 AN 19 %
Aleppo IN23%NNI34% T IO 24 %
0% 20% 40% 60% 80% 100%

3.5.8 Actions to Strengthen Civic Engagement
Enhancing civic participation relies on several key factors, most notably increasing awareness of its
importance and providing genuine opportunities for involvement in decision-making. This suggests
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the need for implementing effective awareness programs and developing mechanisms that grant
citizens a greater role in the democratic process, contributing to a more engaged and active society.

What efforts can be applied to enhance civic engagement?

Increasing awareness of the importance of civic
engagement

—— 22%

e 19%

Providing opportunities for participation in decision-making

. 7%

Enhancing government transparency and accountability

. 1%

Organizing educational workshops on rights and duties

T 1%

Supporting community initiatives and volunteer activities

T 1%

Improving legislation that facilitates participation

What efforts can be applied to enhance civic engagement by governorate?

Tartous NS  13% BN 13% IS
Rural Damascus [IN20%NN 18% RGN 15% IS
Lattakia [N24%NNN  19% RSN 11% WESZN
Idleb [NI8% < 21% NG 16% |NNIS%EN
M Increasing awareness of the
Homs [23%0 20 A 19% vl importance of civic engagement
Providing opportunities for
Hama IS 179
ama 17% (NISTEN 14% TG participation in decision-making
Deir-ez-Zor [N24%00 21% S 17% G B Enhancing government transparency
and accountability
Dar'a [27% 1  20% RN 0% % ) o
Supporting community initiatives and
Damascus INZGTNNN  19%  NESUANN14% ST volunteer activities
B Organizing educational workshops on
As-Sweida [NZ8%N  20% AN 13% SN rights and duties
Ar-Ragqga [INZ24% 00N 14% G 15% NG
Al-Hasakeh [INI9%WN 19% |EOZEE 15% SN
Aleppo [IN23% W 20% (NG 15% NIGEN
0% 20% 40% 60% 80% 100%
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3.6 International Role and Support
This part Highlights the importance of the role of the international community and neighboring
countries in supporting reconstruction, improving political and economic relations, and facilitating

the return of stability to Syria.

3.6.1 The Role of the International Community in Reconstruction
The international community plays a crucial role in the reconstruction process, as lifting sanctions

and providing financial support are key factors that can accelerate rebuilding efforts.

What role should the international community play in reconstruction?

M Assisting in achieving transitional
justice

W Creating the necessary political and
economic environment

B Guiding investors toward Syria

m Lifting sanctions

Offering technical expertise

M Providing financial support

What role should the international community play in reconstruction by
governorate?

Tartous
Rural Damascus
Lattakia
Idleb
Homs
Hama
Deir-ez-Zor
Dar'a
Damascus
As-Sweida
Ar-Raqqa
Al-Hasakeh

Aleppo

Gla) Gang

g3 <loglaall
INFORMATION
MANAGEMENT
UNIT

[13%" 16% MI3%M  26%  16%

4% 13% WIA%W  28% | 15%
5% 8% MNN24%NNN 27%  12%
[10% 16% WNNI7%WN  24%  12%
7% 10% 8%~ 29%  15%
7% 10% INI5%M  30%  10%
7% 11% B7% 25% 16%
1%%I25% 33% 8%
3% 12% W2IZ%mm 28%  11%
[10% 14% WI4%W  28% @ 8%
8% 11% INI8%M  26%  12%
(9% 14% WM7%W  22%  14%
7% 12% WA7%M - 27%  12%

0% 20% 40% 60% 80%

16%
26%
24%
21%
22%
27%
24%
28%
25%
26%
26%
24%

26%

100%

B Assisting in achieving transitional
justice

m Creating the necessary political and
economic environment

B Guiding investors toward Syria

m Lifting sanctions

Offering technical expertise

Providing financial support
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3.6.2 Key Priorities for Support from Neighboring Countries

Neighboring countries play a crucial role in supporting the reconstruction process, with priorities
focused on providing humanitarian aid, enhancing economic cooperation, and attracting
investments.

What priorities should neighboring countries support?

B Enhancing economic cooperation

M Guiding investors toward Syria

® Providing humanitarian aid
Strengthening security cooperation

B Supporting educational and training
programs

How can relations with neighboring countries be improved by governorate?

Tartous NSOZNNNN21% IN21%00N 15%  2ea
Rural Damascus  [IN2S%MNT124%  IN23% 0N 22% o
Lattakia |N2GZNNNNTTT20% 250N 13% I
Idleb F23% 0 26% | 23%  11% ie%m M Enhancing economic cooperation
Homs [28% il 21% 22%  16% 2%
Hama 4% 24%  026% 0 14% 2%
Deir-ez-Zor [N2B7MNTN21% N7 %0NN T 14% - IS ® Providing humanitarian aid
Dar'a [ER27% 00 29% . 28%  10% %
Damascus  [IN28%MNNT23% IIN21%N T 19% o
As-Sweida [IN25Z6MNNTTT24% N28% NN 12% e B Supporting educational and training
Ar-Ragaa SRR 26% 23 8% programs
Al-Hasakeh |EN23MNT123% IN21% 0 17%  INIe7a
Aleppo  IN25ZINNNT21% INNN27% 0NN 14% A

 Guiding investors toward Syria

Strengthening security cooperation

0% 20% 40% 60% 80% 100%
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3.6.3 Approaches to Improving Relations with Neighboring Countries

Improving relations with neighboring countries requires strengthening official cooperation and
joint projects, with signing cooperative agreements and increasing shared initiatives being among
the most effective means to achieve this, as illustrated in the following chart. This highlights the
importance of building strategic partnerships that support regional stability and promote mutual
economic development.

How can relations with neighboring countries be improved?

H Enhancing political dialogue
M Improving cultural and public relations
B Increasing joint projects

Signing cooperative agreements

How can relations with neighboring countries be improved by governorate?

Tartous | ENZAZGNNNTT17% " 2SN 38%
Rural Damascus IN25%NT118% SN 26%
Lattakia EN23%INNTT19% " IN2EVaNN 30%
Idleb IN2E%NNNT15% " IS 28%

Homs [20%M 12% IEENESG7 32%

Hama 2SO 15% IOy 31% W Enhancing political dialogue
Deir-ez-Zor IERZOZEEI21% " IR 30% Improving cultural and public relations
Dar'a [NN26%WN 9% MINNNSAGINN  31% ® Increasing joint projects
Damascus  IZAMININ20% 1 EENDOTA  129% Signing cooperative agreements
As-Sweida  IEYAINNN17%: IS 34%

Ar-Raqga  IR2IZGNNTT19% T RGN 34%
Al-Hasakeh |N2Z%NNNTT122% NP6 28%
Aleppo  IENZ3%INNTT17% " NS 30%

0% 20% 40% 60% 80% 100%
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3.6.4 Vital Forms of Support from the International Community

Financial aid is considered the most crucial element of international support for the reconstruction
and development process. This highlights the need to strengthen international financing
mechanisms and direct investments and aid in a way that ensures their effective utilization to
achieve economic and social stability.

What forms of support do you consider vital from the international community?

M Facilitating the return of refugees
M Financial aid
1 Support for peace programs

I Technical expertise

What forms of support do you consider vital from the international community
by governorate?

Tartous EEEE2GANEN 35 A 22%
Rural Damascus 257635 % I I20% e 20%
Lattakia  IEERSOAME A3, T3 YA 9%
Idleb FEEN2E%MNNN31% 0 N20%0 23%
Homs  IEN2ZZGMNN 3 7% AT 24%
Hama BEm23%mmsm  37%  U16% T 24% M Facilitating the return of refugees
Deir-ez-Zor 2SN 352 TG YA 1 20% H Financial aid
Dara mWg9%=@  35% 0 25% 0 21% W Support for peace programs
Damascus  IENISZANNN N4 0% N8 24% [ Technical expertise
As-Sweida  IEEIZOAME N30, M AT 20%
Ar-Ragga GV A Y4 A 7%
Al-Hasakeh 22NN 123 23%

Aleppo  IEN2206NNIT38% N9 22%

0% 20% 40% 60% 80% 100%
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3.6.5 Main Challenges Facing International Support

The sanctions imposed on Syria represent a major obstacle to receiving international support,
impacting reconstruction efforts and economic development. This highlights the need to find
diplomatic solutions and policies that lift these sanctions to ensure the flow of aid and investments.

What are the main challenges facing international support?

m Absence of transparency and
governance

M Impact of sanctions imposed on Syria

M Lack of coordination among
international entities

i Lack of funding

Negative competition

m Strict conditions attached to aid

What are the main challenges facing international support by governorate?

Tartous IEIZ%MNTTTN33% T HOZN0% 13%  17%
Rural Damascus  [Z9%611126% IO 16% 16% 16%
Lattakia NI4T 30% T INISZAMNN19% 4% 17% ® Absence of transparency and
ldieb NO%N"26%  EEESUETU23%00N 11%  15% governance
Homs B8%N " 31%  IEIZZNTT21% 000 8% 15%
Hama [BIIZ6NT031% 0 22N TN23% 0N 9% 10% B Lack of coordination among
Deir-ez-Zor IBZINII30% BEIGAEEII22% N 7% 16% international entities
Dar'a 4% 39%  EEISUEET20% 1% 11% ® Lack of funding
Damascus  EIHIZNTT34% T INIGZTNI9% N 10% 10%
As-Sweida EII9ENTTTT28% T IBYANNNI8% N 14%  15%
Ar-Raqga  B%730% T IS 27% 8% 11% Strict conditions attached to aid
Al-Hasakeh D290 24% " INISZAMITN21%0N 12%  16%
Aleppo 8% 130%  INIGZNTTI22% 00 10%  13%

I Impact of sanctions imposed on Syria

Negative competition

0% 20% 40% 60% 80% 100%
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3.7 Psychological and Social Recovery

This section discusses ways to address the psychological and social effects left by the war by
strengthening social cohesion, supporting mental health, and launching community recovery
programs.

3.7.1 Efforts Needed for Psychological Recovery from the Effects of War

Psychological recovery from the effects of war requires a comprehensive approach that includes
providing psychological counseling, establishing specialized mental health support centers,
promoting community activities, and implementing coexistence training programs. This
underscores the importance of adopting integrated policies that offer psychological and social
support to ensure the rehabilitation of affected individuals and communities and foster long-term
social stability.

What efforts are needed for psychological recovery from the effects of war?

B Enhancing community activities
B Providing specialized psychological
support centers

m Supporting psychological counseling

Training programs on coexistence

What efforts are needed for psychological recovery from the effects of war by
governorate?

Tartous 29NN NP S 21 25%
Rural Damascus 29 s 2 7% 21%
Lattakia PEER29% 2SN 25% 0 18%

Idleb NSy, 2 7 24% B Enhancing community activities
Homs IN2E% NS 3 19%
Hama |26 2 9% 24% M Providing specialized psychological
Deir-ez-Zor IRV 30 21% support centers
Dar'a Iig% N34S 29% @ 18% W Supporting psychological counseling
Damascus 267 NN2EAN 29 19%
As-Sweida IGS9O s 20% Training programs on coexistence

Ar-Raqga IS NSV 3T 21%
Al-Hasakeh 2O NEENDGYN 29 25%
Aleppo  IEEENDSY;INEND G A Y 23%

0% 20% 40% 60% 80% 100%
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3.7.2 Ways to Strengthen Social Cohesion and Community Solidarity Among Syrians

Enhancing social cohesion and community solidarity among Syrians requires launching effective
awareness campaigns and strengthening cooperation between different groups. This
demonstrates the importance of building bridges of communication and understanding within the
community. It also emphasizes the need to implement initiatives that promote dialogue and
integration to ensure sustainable social stability and strengthen national unity.

How can social cohesion and community solidarity among Syrians be
strengthened?

B Enhancing cooperation among
different groups
W Launching awareness campaigns

B Organizing community events

Promoting joint education

How can social cohesion and community solidarity among Syrians be
strengthened by governorate?

Tartous NE0% N NT22% T DG 22%
Rural Damascus INS0% T N32% s 19%
Lattakia IS5 I27% DA 1%
Idleb F30% 0 29% 25 16%

® Enhancing cooperation among

Homs [i38% o 39% A% 13% different groups

Hama = 28% 34% S 17% # Launching awareness campaigns
Deir-ez-Zor  IEN2AZENININ33% I A 18%

Dara " 28% 33% [ESE2S%EN 14% ® Organizing community events

Damascus N33 %ME1% T Rovae. 15%
As-Sweida IINS7%NT29% AN 13%
Ar-Raqga IINZA%NNTIN28% o 18%

Al-Hasakeh II29% 28y I 22%
Aleppo IINZ0%N NI NE2% 2 16%

Promoting joint education

0% 20% 40% 60% 80% 100%
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3.7.3 Programs Required for Social Recovery in Local Communities

The social recovery of local communities largely depends on supporting small businesses and
educational programs for youth. This demonstrates the importance of economically and
educationally empowering young people as a fundamental means to enhance stability and
sustainable development. It also underscores the need to provide specialized education and
training opportunities while promoting entrepreneurship to support comprehensive economic and
social recovery.

What programs do local communities need for social recovery?

B Community reconciliation initiatives
W Educational programs for youth
M Organizing dialogue sessions

Supporting small projects

What programs do local communities need for social recovery by governorate?

Tartous [N22060NTT22% T 2GYN 30%

Rural Damascus N23%NNT11126% 1 IO 32%
Lattakia IENZAZENNNTN30% T 2 27%

Idleb IN2BNNTT27% 207N 31%

Homs [N2200NT1129% T mneamm 32%

Hama 23%m  30% oo 29% B Community reconciliation initiatives
Deir-ez-Zor IEEIOYEEE 30% T O 32% m Educational programs for youth
Dara I23%m  27%  IEE2%EE 27% M Organizing dialogue sessions
Damascus IERSZEEE26% A 35% Supporting small projects

As-Sweida IE20%ENTTN29% T DS 26%
Ar-Raqga  N2Z%NNNNTTN23% T NRE Y. 29%
Al-Hasakeh 287 NNT123% 1 RSN 26%
Aleppo  IER25ZNNNTN25% T s 33%

0% 20% 40% 60% 80% 100%
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3.7.4 The Necessity of Large-Scale Psychological Support Programs

The data indicates a significant need for psychological support programs, with 49% of participants
confirming their necessity, while 34% believe the need varies by region. Meanwhile, 17% see no
need for such programs, reflecting differences in requirements based on various circumstances.
This highlights the importance of developing flexible programs that target the most vulnerable
groups and regions to enhance mental health.

Do you think there is a need for large-scale psychological support programs?

® Maybe in some areas
®No

HYes

Do you think there is a need for large-scale psychological support programs by
governorate?

Tartous

Rural Damascus
Lattakia

Idleb

Homs

Hama

B Maybe in some areas

Deir-ez-Zor
® No

Dar'a
HYes
Damascus
As-Sweida

Ar-Raqqga

Al-Hasakeh

Aleppo

0% 20% 40% 60% 80% 100%
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3.7.5 Urgent Actions to Achieve Social Recovery

Social recovery requires a comprehensive and integrated approach, relying on strengthening
community infrastructure, supporting key societal groups such as women and youth, and
emphasizing education as a fundamental pillar in building a sustainable society. This indicates that
recovery is not limited to a single aspect but necessitates balanced efforts to enhance social and
economic stability in the long run.

How can social recovery be achieved urgently?

B Enhancing community infrastructure
M Focusing on education
Promoting shared values

B Supporting women and youth

How can social recovery be achieved urgently by governorate?

Tartous
Rural Damascus
Lattakia
Idleb
Homs
Hama
Deir-ez-Zor
Dar'a
Damascus
As-Sweida
Ar-Raqqa
Al-Hasakeh

Aleppo
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0% 20%

1% 31%
eI 25% 0 17%
30% 0 23%
9% 2%
2% 30% L22%
[2s% T 26%  16% |NNS3%mnm
9% 28%  12% Eiamm
3% 17% 28% |
7% 21% L31%
B1% T 26% 9% Isdvsmmmnm
2% 31% L24%
2% 26% 28%
9% 5% L28%

31%

21%
18%
19%

21%
21%

19%
20%
18%
40% 60%

80% 100%

B Enhancing community infrastructure
m Focusing on education
Promoting shared values

B Supporting women and youth
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3.8 Youth Participation and Employment
This part reflects on the aspirations of youth and their role in leading community initiatives,
entrepreneurship, and positively influencing political and social life in the new Syria.

3.8.1 The Expected Role of Youth in Rebuilding
Youth play a pivotal role in the reconstruction process through employment in productive sectors,
contributing to innovation and entrepreneurship, and leading community initiatives. This highlights
the importance of empowering young people and providing them with the necessary support
through training, funding, and job opportunities to ensure their active participation in sustainable

development and the innovative and effective rebuilding of society.

Tartous
Rural Damascus
Lattakia
Idleb
Homs
Hama
Deir-ez-Zor
Dar'a
Damascus
As-Sweida
Ar-Raqqa
Al-Hasakeh

Aleppo
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Gloglaall
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UNIT

0%

What is the expected role of youth in rebuilding?

m Contributing to innovation and
entrepreneurship
W Leading community initiatives

M Raising political awareness

Working in productive sectors

What is the expected role of youth in rebuilding by governorate?

29% 0 18%
O 25% 26%
Ba% T 19%
2% 22%
3% 16%
21% 25%
2% 25%
o 34% 23%
o 28% 24%
21% 32%
C18% 29%
2% 26%
2% 25%
20% 40%

21%
16%
17%
19%
18%
15%
18%
6%
16%
21%
26%
22%
16%

60%

32%
33%
30%
30%
31%
32%
28%
37%
32%
20%
27%
30%
30%

80%

100%

m Contributing to innovation and
entrepreneurship

Leading community initiatives

Raising political awareness

Working in productive sectors
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3.8.2 Current Challenges Faced by Youth

Unemployment is the biggest challenge facing Syrian youth, highlighting the need to adopt
economic and developmental policies that enhance job opportunities, such as supporting
entrepreneurship, providing training and qualification programs, and encouraging investments. It
also underscores the importance of creating a stable economic environment that enables youth to
actively participate in the labor market.

What challenges are youth currently facing?

m Absence of political participation
opportunities
M Insufficient funding for small projects

m Lack of vocational training

B Unemployment

What challenges are youth currently facing by governorate?

Tartous [NIAZMITTT28% N 21%  NEE7N
Rural Damascus IE20%MT026% 0 0 20%  NSEAN
Lattakia INIGZNNTT121% 26% L 37%
Idleb FEN22%WNTTTT28% 0 20% NSO
Homs INIZZ%MNTTN26% 00 19% SO/
Hama NISZ%MNTN27% 0000 21% ST
Deir-ez-Zor INISZEMITTIN31% TN 22% NS
Dar'a BIZE " 30% 0 13% IS Lack of vocational training
Damascus [INIZZ%ENTTNE0% N 15% NS EY—
As-Sweida [NIB%ENT23% 0 23% STV
Ar-Raqga IZ%NTTIN25% 0N 20% NSRS
Al-Hasakeh IEE25%NTTI25% 00 21%  ESOZEEEN
Aleppo IIZZ%ENTTTN29% NN 21% | NSAYGEEN

m Absence of political participation
opportunities

m Insufficient funding for small projects

H Unemployment

0% 20% 40% 60% 80% 100%
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3.8.3 Methods to Enhance Job and Training Opportunities for Youth

Enhancing job and training opportunities for youth greatly depends on supporting small and
medium-sized enterprises and providing accessible loans. This reflects the importance of
encouraging entrepreneurship and stimulating investment in emerging sectors.

How can job and training opportunities for youth be enhanced?

M Establishing vocational training centers

M Organizing specialized training
programs

M Providing affordable loans

Supporting small and medium
enterprises

How can job and training opportunities for youth be enhanced by governorate?

Tartous 20NN 20% 0 AT 36%
Rural Damascus [N26% N 119% " NSO 25%
Lattakia [N22%N19% B0 29%
Idleb  INZIZIENT19% IEO 30%
u . M Establishing vocational training
029% 1 20% @ m2agemn
oms _— centers
Hama 29% = Organizing specialized training
Deir-ez-Zor [ENZEZNNNN " 117%" " NS 29% programs
Dara [17% " 17% NS5 31% = Providing affordable loans
Damascus [IN2I%NNNT17% " IN2O7mmmn 32%
Supporting small and medium
As-Sweida IEENZGZNN19% N 2EY 32% enterprises
Ar-Raqga N23%NT18% NSO 29%

Al-Hasakeh 247 MNNTN22% 0 N2C7 25%
Aleppo IN22%NNTT17% T 2O 32%

0% 20% 40% 60% 80% 100%
3.8.4 Youth’s Role in Entrepreneurship and Innovation

Respondents almost equally selected several roles for youth in entrepreneurship and innovation,
including providing innovative solutions to social issues, contributing to technological
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development, launching startups, and building collaboration networks among youth both
domestically and internationally.

What is the role of youth in entrepreneurship and innovation?

H Building networks of cooperation
among youth inside and outside the
country

M Contributing to technological
development

m Launching startups

Providing innovative solutions to
societal problems

What is the role of youth in entrepreneurship and innovation by governorate?

Tartous [NE2%NTT20% 32% 16%
Rural Damascus I26%INTTT23% 0 21% 30%
Lattakia FEE25% W 35% T 21% 19% o )
m Building networks of cooperation
Idleb FEE23%TTT24% 25% 28% among youth inside and outside the
country
Homs [IINIO%M33% i 21% 27%
. ) = Contributing to technological
o 28%
Hama o 23% 26% 23% development
Deir-ez-Zor [N28% W INT20% 24% 29%
Dar'a NEIG%EENINNZI%INN  23% 30% Launching startups
Damascus [24%28% 26% 24%
As-Sweida 2% INTT24% 00 22% 22% Providing innovative solutions to
Ar-Ragoa  IENZTIEEEENZEYE  20% 26% societal problems
Al-Hasakeh I23%W27% 23% 27%
Aleppo FN22%NT26% 24% 27%
0% 20% 40% 60% 80% 100%

3.8.5 Ways to Engage Youth in Political Life

Youth can be engaged in political life through various steps, such as supporting them in attaining
decision-making positions, encouraging their participation in elections, and other measures, as
illustrated in the following chart:
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How can youth be engaged in political life?

B Conducting workshops on leadership

M Encouraging participation in elections

W Launching awareness campaigns
about the constitution and elections

Organizing youth conferences

W Supporting youth to reach decision-
making positions

How can youth be engaged in political life by governorate?

Tartous BEIZ%NNTTE27% 00 23% 17% %

Rural Damascus 5% 20% 0 21% 22%  2aveem
Lattakia WFI3%W120% 24% 21% 237
Idleb IIIE%EET 2% 21% 22% S m Conducting workshops on leadership
Homs WIB%WT28% il 21% 22% 6% ) o .
m Encouraging participation in elections
Hama BI4%W021% 0 21% 20% 257
Deir-ez-Zor 7% 719% " 18% 19% 27z Launching awareness campaigns

about the constitution and elections

Dar'a HMO%IT22% 00 22% 14% NS
Damascus BN20%0W 7% 21% 19% N247mem

Organizing youth conferences

As-Sweida _— 20% B Supporting youth to reach decision-
Ar-Ragga INI9%MN24% 22% 18% 7% making positions
Al-Hasakeh II7Z% T 022% 0 22% 21% 7%

Aleppo FNIB%INTT21% 0 21% 19% 217

0% 20% 40% 60% 80% 100%

3.9 Women's Role and Gender Equality

This paragraph Focuses on empowering women across various sectors, such as work, education,
and politics, while addressing the challenges they face and proposed solutions to achieve gender
equality.

3.9.1 Ways to Support Women's Role in Society
Empowering women in society primarily relies on providing suitable job opportunities and
strengthening their rights in local laws. This underscores the need to implement effective policies
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that support their economic participation, safeguard their legal rights, and create an environment
that enables them to actively contribute to society.

How can the role of women in society be supported?

1 Enhancing their political participation
M Providing tailored job opportunities
Strengthening women's rights in local

laws

B Supporting women's entrepreneurship

How can the role of women in society be supported by governorate?

Tartous [INI6% " INSC/ NN 28% L20%
Rural Damascus  [20% NSO 26% 24%
Lattakia INI4% " NSO 28% L27%
Idleb FE2I%NN NSV 21% 277N
Homs NII8% WA  24%  Eosmmmmm
Hama INI5% NS 28% 26%
Deir-ez-Zor [NI8% ISR NN 29% 21%
Dara FR% S 30% 2% Strengthening women's rights in local
Damascus INIR% N NNED7 27% L23% e
As-Sweida IN30% IR 28% o23%
Ar-Raqga 23% S 27% C19%
Al-Hasakeh N24% 277 28% 21%
Aleppo 209 2R NN 27% 25%

® Enhancing their political participation

B Providing tailored job opportunities

B Supporting women's entrepreneurship

0% 20% 40% 60% 80% 100%

3.9.2 Current Challenges Faced by Women

Empowering Syrian women requires addressing the social and economic challenges they face, as
social and cultural pressures, along with limited job opportunities, are among the biggest obstacles
restricting their active participation.
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What challenges are women currently facing?

 Absence of a supportive environment

Discrimination in the job market

M Lack of educational opportunities

0,
Lack of job opportunities

=Y

What challenges are women currently facing by governorate?

M Social and cultural pressures

Tartous N24%WW 12% 2% 32% 20% ]
Rural Damascus [N20%W 12% IS 24% 29% ]
Lattakia F27%0000 16% 4% 28% [ 25% |
Idleb INI6%M 12% AN 32% L 26%
Homs N20% 13% NIS%H 25% L 29% ] ) :
m Absence of a supportive environment
Hama [21% 25% 7% 29% [18% | T .
Discrimination in the job market
Deir-ez-Zor 219 239 [ 26% ) -,
- 18% % . o M Lack of educational opportunities
Dar'a [N30% N6y 9 27% ] : i
ara 6% - Lack of job opportunities
L 24% 9 9 23% 1 :
Damascus 19% WooE - 23% m Social and cultural pressures
As-Sweida 1% 17% oA 23% 29% ]
Ar-Ragqga W20%W  20% A 22% .
Al-Hasakeh I8%" 17% |NNIZZEN 23% L 25% ]
Aleppo [20%" 19% 2o 23% L 25% |
0% 20% 40% 60% 80% 100%

3.9.3 Approaches to Improving Education and Training Opportunities for Women

Enhancing educational and training opportunities for women requires providing financial support
for women's educational initiatives and increasing the number of education centers dedicated to
women, as illustrated in the following chart.
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How can education and training opportunities for women be improved?
M Increasing women-focused
educational centers
Launching vocational training
programs
Providing financial support for
women's educational initiatives
m Supporting educational and training
scholarships
How can education and training opportunities for women be improved by
governorate?
Tartous IE29% N 17% 25% 29%
Rural Damascus I27%0  18% 26% L21%
Lattakia IEm24% 24% 34% L17%
Idleb FE29% N 18% 25% o 28%
M Increasing women-focused
Homs INS0% 19% 31% . 20% educational centers
Hama 249 25% 30% L20% Launching vocational training
Deir-ez-Zor N25%n 24% 29% C22% programs
Dar'a MENN2O%NNNN 14% 33% 2% Providing financial support for
women's educational initiatives
Damascus IN25% 28% 24% 2%
id . L B Supporting educational and training
- C25% o 28% :
As-Sweida 22% 25% scholarships
Ar-Raqga N28%N 24% 26% 2%
Al-Hasakeh IR27%mm  20% 27% 26%
Aleppo IR26%WE 22% 27% 25%
0% 20% 40% 60% 80% 100%

3.9.4 The Expected Role of Women in Political Life
The key roles expected of women in political life include leading community campaigns and

contributing to governmental decision-making, as illustrated in the following chart:
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What is the expected role of women in political life?

m Contributing to government decision-
making

Leading community campaigns

Participating in policymaking

B Working in leadership positions
(1]

0,
Ot

What is the expected role of women in political life by governorate?

Tartous IEN25% N 38% 17% 21
Rural Damascus ~ IN28% 25% 21%  2NNN5%
Lattakia ES2% W 23% 23%  IN16%N6%
Idleb TEE23%IE 31% 26% 19% 0% m Contributing to government decision-
Homs [NI9% 34% 27% L20% | ek
Leading community campaigns
Hama 3% 26% 15% 247N,
Deir-ez-Zor N29% 29% 20% 22%mem Participating in policymaking
Dar'a IN24% 30% 16% 28NN,
Damascus - P — B Working in leadership positions
As-Sweida N23%0N 28% 28% 2% = Other
Ar-Raqga [I23% 0 28% 26% 2%
Al-Hasakeh 26% W 25% 26% L23%
Aleppo [26%m 31% 22%  2avsmm
0% 20% 40% 60% 80% 100%

3.9.5 Efforts Required to Achieve Gender Equality

Achieving gender equality requires a comprehensive approach that includes raising awareness of
women's rights, enacting supportive legislation, launching initiatives for their economic
empowerment, and strengthening their role in governmental institutions. This underscores the
importance of integrating legal reforms, community awareness, and economic programs to ensure
women's active participation in all sectors and achieve social justice.
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What efforts are required to achieve gender equality?

 Enacting laws to support women
Enhancing women's role in

government institutions

B Launching initiatives to empower

women economically

Raising awareness of women's rights
m Other

What efforts are required to achieve gender equality by governorate?

Tartous 5% 23% RGN 31% 1%
Rural Damascus I22%000 22% RSN 28% 3%
Lattakia EN23%00W 26% L 26% 23% 1%

dieb WEN23%N  22% MMV 30% = Enacting laws to support women
Homs [N21% 25% 25% 29% ) )
Enhancing women's role in
Hama IN27%0m 27% L21% 25% government institutions
Deir-ez-Zor IN22%WN 23% 21% 28% M Launching initiatives to empower

women economically

Dar'a NI8% 24% 32% 26%
Damascus IIN24% 0 20% 2SN 32% 2%
As-Sweida IN27%WN 24% 21% 28% B Other

Ar-Raqga I27%n 26% 2% 24%
Al-Hasakeh I27%0n 24% AN 25%
Aleppo IINR25%WNN  21% AN 29% 0%

Raising awareness of women's rights

0% 20% 40% 60% 80% 100%

3.10 National Dialogue Conference

It focuses on the criteria and requirements for the National Dialogue Conference and the issues
that should be discussed during the conference.

3.10.1 Key Criteria for Selecting Conference Participants

Respondents highlighted neutrality, expertise, and a commitment to national unity as the most
important qualities for participants in the National Dialogue Conference. The largest percentage
emphasized the need for impartiality to ensure discussions remain inclusive and constructive,
preventing factional or personal interests from influencing the process. Additionally, many stressed
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the importance of participants having relevant experience and credibility in governance,
reconciliation, and policy-making to contribute meaningfully to the dialogue.

What do you think are the most important criteria that participants should have?

Commitment to Syria’s unity & sovereignty T 19%
Rejecting extremism, sectarianism & bias T 13%
Fair representation of all groups T 12%
Transparency & public interest focus I 9%
Clear vision for national issues I 9%
Promoting reconciliation & coexistence N 9%
Engaging in constructive dialogue I 8%
Openness to consensus solutions I 7%
Credibility & expertise in representation I 7%
Authentic regional/sectoral representation I 7%

What do you think are the most important criteria that participants should have
by governorate?

Tartous [T13%7 14% B9 13% OVSNEOVET7 IO ® Avoiding extremism, sectarianism, and
Rural Damascus WIS%M  20%  WSA14% WSISNNGIAGY;MIET bias
i 9 % 9% HoAI8%SY Ml 11%
lattakia  [F14%%  17% ORI 8% Commitment to the unity and
Idleb [12%" 16% W%l 13% HO%IISENAS7IEEISY sovereignty of Syria
Homs [14%  18% 9%l 11% N0% IS5 IEENo%N
Hama [ 15% @ 19% [NI3%N 13% 6% ENISYas7EENS%!
Deir-ez-Zor [13%" 19% NHEA 10% W EaNSa7 o EEEI0%
Dara [13%  28%  [ASGE 8% YNNG Fair representation of all Syrian
spectra and components
Damascus [13% @ 17% 8% 13% NO%NISANEAG7 0%
As-Sweida 7% 20% B 15% HOEEEAYEEGY B Having a clear vision for resolving
Ar-Ragqa 13% 17% 8%l 11% IS% ISSENSYANGNNNISYs nationalissues
Al-Hasakeh [11%! 14% HO% 11% HAoAEEISYANSYNENENICYN )
B Openness to consensual solutions,

Aleppo [13%  22% 9%l 12% 1% NEENEA7 IS %) away from personal or factional
interests

B Commitment to transparency and the
public interest

0% 20% 40% 60% 80% 100%
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3.10.2 Preparations Required by the New Syrian Administration to Ensure the Conference’s
Success

Respondents identified a set of requirements that the new administration must prepare to ensure

the progress and success of the conference. These requirements are illustrated in the following

chart:

What are the requirements that the new administration must prepare to
achieve progress and success for the conference?

Providing a safe & stable environment I 17%
Inclusive invitations to all Syrian parties IR 15%
Setting a clear, priority-based agenda IR 12%
Transparent participant selection for fair representation I 10%
Ensuring neutrality & dialogue independence IR 10%
Establishing follow-up mechanisms for results I 8%
Creating a positive media climate & trust IEEEEEEEEE——— 8%
Engaging civil society & experts IR 7%
Ensuring logistical & technical support IS 7%
Utilizing mediators if needed for neutrality " 5%

What are the requirements that the new administration must prepare to achieve
progress and success for the conference by governorate?

Tartous  [18%I 8% INEIASEM 11% 16% 8%
B Ensuring neutrality & dialogue
Rural Damascus  [10%! 7% IiEal 8% 17% 7% independence
Lattakia 91 7% NIRSAN6% 11% 9% Creating a positive media climate &
trust
Idieb 9% 8% ST 10% 14% % M Setting a clear, priority-based agenda
Homs A% 9% 8%l 11% 15% 10%
Establishing follow-up mechanisms for
Hama 90 6% NN 7% 17% 5% results
Deir-ez-Zor 8% 9% NI29M 7% 14% 8% ® Transparent participant selection for
fair representation
Dar'a [W13%M 6% I8%0 11%
B Inclusive invitations to all Syrian
Damascus  [8%! 7% IgAl 10% 14% 8% parties
As-Sweida 1290 6% H0%A0 7% 17% A% B Engaging civil society & experts
Ar-Raqqa %1 9% MIESE 8% 122 5 M Providing a safe & stable environment
Al-Hasakeh WI2%N 10% NEEN 7% 14% 8%
B Ensuring logistical & technical support
Aleppo  [10%! 7% INIS%M 8% 16% 7% 32 &8 op
0% 20% 40% 60% 80% 100%
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3.10.3 Most Important Issues That the National Dialogue Conference Should Address
The key issues that should be discussed at the National Dialogue Conference are illustrated in the

following chart:

What are the most important issues that the National Dialogue Conference

Reconstruction & development
National reconciliation

New constitution

Security & stability
Transitional justice

Refugee reintegration
Government reform

Foreign relations

Political process

Social development

should address?

D T 1%

I 13%

I 13%

I 11%

. 10%

S 10%

T 7%

- 6%
|

5%

9%

What are the most important issues that the National Dialogue Conference
should address by governorate?

Tartous WA2%M 12% IES%M 10%
Rural Damascus 2% 16% [EIS%NS% 7% 4%
Lattakia [NI5%M 10% [HI0%N5% NGO INNEY 6%
Idleb I2%0 13% [HIRSAN 7% IS AEEENSZAEAN
Homs [10%! 14% IS8 6% MNISZET NS aNaN 780
Hama [§9%N 15% [IEIS0AM 6% IS A7 ANV aNI0a=7ANs 7
Deir-ez-Zor [9%N 11% SNSRI RN REAR
Dar'a [7%l 18% |HID%B N2y N 7%
Damascus [0%N 13% AN 7% IIGZNIET IS aA6%
As-Sweida [FII%N 19% NG 10% 6% 7% 11
Ar-Raqaa FII%N 13% NG 7% NS ANNEERNCTEY N
Al-Hasakeh [10%1 13% IB%M 10% BN NNN0ZIEZNS70
Aleppo 0% 13% [IAZENS % NI NS
0% 20% 40%

Gla) Gang
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M Transitional justice
New constitution
H National reconciliation
Political process
M Reconstruction & development
H Government reform
M Refugee reintegration
M Security & stability
B Social development

M Foreign relations

100%
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4.Recommendation

Based on the survey findings, the following recommendations address key challenges in
governance, security, economic recovery, and social stability in Syria. These measures aim to foster
long-term development, institutional reform, and community resilience.

1- Achieving Security and Stability:

e Developing a national framework for disarmament, integrating weapons under state
control.

¢ Upholding Syria’s territorial integrity and re-establishing full state sovereignty.

e Building a unified, professional security apparatus grounded in competence and human
rights principles.

e Strengthening the rule of law and safeguarding public and private properties.

2- Building a National Roadmap and Vision:

¢ Conducting an inclusive national dialogue addressing constitutional reforms, transitional
justice, governance, security sector rebuilding, institutional rehabilitation, and
reconstruction.

e Forming a specialized advisory body with clear mandates and time-bound objectives,
including government representatives, experts, the private sector, and civil society, to
outline political, economic, and social reforms.

3- Strengthening Local Governance:

e Empowering municipalities with greater planning and implementation authority.

¢ Enhancing the role of unions, associations, and syndicates in reinforcing civil society.

e Establishing a national anti-corruption body to ensure transparency in governance and
public contracting.

4- Improving Essential Services:

e Enhancing healthcare, education, water, sanitation, and transportation infrastructure.

e Supporting small and medium enterprises to drive economic recovery and community
resilience.

5- Promoting Social Cohesion:

e Supporting psychological and social rehabilitation programs for conflict-affected
individuals.

¢ Advancing transitional justice mechanisms and community security initiatives.
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¢ Empowering civil society in governance, accountability and oversight roles.
6- Achieving Sustainable Development:

e Fostering innovation and investment in renewable energy solutions.

e Expanding public-private partnerships and community-driven investments.

¢ Enhancing government service delivery through digital transformation.

e Upgrading transportation networks and infrastructure to meet international standards.
7- Supporting Vulnerable Populations:

o Developing comprehensive social security programs.

e Implementing targeted support programs for low-income families, youth employment,
and women’s economic empowerment.

56

4( et WWW.ACU-SY.ORG
ol INFORMATION e °
UNIT



SYRIANS'
OPINIONS

Challenges and Hopes

February 2025 Thematic Report

A study produced by the Information
Management Unit (IMU) At the
Assistance Coordination Unit (ACU)




	1.  Introduction
	2.  Methodology
	3.  Findings
	3.1  General Information
	3.2  Future Hopes and Aspirations
	3.2.1 Vision for Syria in the Next Ten Years
	3.2.2 The Most Important Sector to Initiate the Reconstruction Process
	3.2.3 Aspirations for the Future of the Coming Generations in Syria
	3.2.4 The Role of the Local Community and the International Community in Rebuilding Syria
	3.2.5 Ways to Strengthen Citizens’ Trust in Syria’s Future

	3.3  Challenges and Social Issues
	3.3.1 Major Concerns About the Future
	3.3.2 The Impact of Social Divisions on Syria’s Future
	3.3.3 The Effect of Political Quotas on Syria’s Future
	3.3.4 Key Challenges Facing the Return of Displaced People to Their Homes
	3.3.5 Strategies to Address Reconstruction Challenges
	3.3.6 Main Obstacles to Achieving Civil Peace in Communities
	3.3.7 Difficulties Hindering Effective Community Integration Among Different Groups
	3.3.8 Challenges Affecting the Implementation of Civic Engagement in Society
	3.3.9 The Biggest Challenge the New Government Will Face

	3.4  Living Conditions and Daily Challenges
	3.4.1 The Sector That Requires Immediate Improvement
	3.4.2 Current Living Conditions in Different Areas
	3.4.3  The Biggest Daily Challenges Faced by Families
	3.4.4 Potential Solutions to Improve Residents’ Daily Lives
	3.4.5 Availability of Job Opportunities in Different Areas

	3.5 Community Engagement in Reconstruction
	3.5.1 Ways Citizens Can Contribute to Reconstruction
	3.5.2  Essential Skills and Tools for Rebuilding
	3.5.3 Readiness of the Local Community for Active Participation in Reconstruction
	3.5.4 Approaches to Enhancing Youth and Women's Participation in Reconstruction
	3.5.5 Top Priorities When Working on Rebuilding
	3.5.6 Efforts Required to Promote Civil Peace in Communities
	3.5.7 Steps to Enhance Community Integration Among Different Groups
	3.5.8 Actions to Strengthen Civic Engagement

	3.6  International Role and Support
	3.6.1 The Role of the International Community in Reconstruction
	3.6.2 Key Priorities for Support from Neighboring Countries
	3.6.3 Approaches to Improving Relations with Neighboring Countries
	3.6.4 Vital Forms of Support from the International Community
	3.6.5 Main Challenges Facing International Support

	3.7 Psychological and Social Recovery
	3.7.1 Efforts Needed for Psychological Recovery from the Effects of War
	3.7.2 Ways to Strengthen Social Cohesion and Community Solidarity Among Syrians
	3.7.3 Programs Required for Social Recovery in Local Communities
	3.7.4 The Necessity of Large-Scale Psychological Support Programs
	3.7.5 Urgent Actions to Achieve Social Recovery

	3.8  Youth Participation and Employment
	3.8.1 The Expected Role of Youth in Rebuilding
	3.8.2 Current Challenges Faced by Youth
	3.8.3 Methods to Enhance Job and Training Opportunities for Youth
	3.8.4 Youth’s Role in Entrepreneurship and Innovation
	3.8.5 Ways to Engage Youth in Political Life

	3.9  Women's Role and Gender Equality
	3.9.1 Ways to Support Women's Role in Society
	3.9.2 Current Challenges Faced by Women
	3.9.3 Approaches to Improving Education and Training Opportunities for Women
	3.9.4 The Expected Role of Women in Political Life
	3.9.5 Efforts Required to Achieve Gender Equality

	3.10 National Dialogue Conference
	3.10.1 Key Criteria for Selecting Conference Participants
	3.10.2 Preparations Required by the New Syrian Administration to Ensure the Conference’s Success
	3.10.3 Most Important Issues That the National Dialogue Conference Should Address


	4. Recommendation

